
SBA DEVELOPMENT
Japanese Skill Development & Business Solution Center

Course 5

JLPT N4 OR EQUIVALENT

Intermediate Business
Japanese Conversation
ビジネス日本語会話 中級

Take your Japanese from basic knowledge to real
conversation at work

For learners at JLPT N4 level or equivalent who want more
confidence communicating with colleagues, supervisors and
people outside the company.

You will practise conversation through 20 everyday and
workplace situations, while learning the vocabulary, sentence
patterns, etiquette and appropriate ways of communicating in a
Japanese company.

CLASS DETAILS

Day
Every Thursday

Time
19:30–21:30

Duration
48 hours (24 sessions × 2 hours)

Format
Live online

Class size
Max. 10 learners per group

Fee
Please contact us for details

20 lessons

自己紹介

Self-introduction
1 わからない日本語を聞く

Asking about words you don’t understand
2

依頼

Making requests
3 断り

Declining
4

道を聞く

Asking for directions
5 あいさつ

Greetings
6

社外からの電話

Taking calls from outside the company
7 社内の行事

Company events
8

予約

Making reservations
9 贈り物・お土産

Gifts and souvenirs
10

連絡

Passing on information
11 おわび

Apologising
12

やり方・習慣を聞く

Asking about methods and customs
13 初対面の人と

Talking with someone you’ve just met
14

問い合わせ

Making enquiries
15 訪問

Visiting a client
16

敬語

Keigo (polite language)
17 アポイントメント

Making appointments
18



What you will get

Practise Japanese conversation in 20 situations
Gain confidence in listening and responding

Learn polite language and business etiquette
Practise contacting people, making appointments
and coordinating

Adapt sentence patterns to real situations
Communicate naturally and appropriately for the
context

Who it is for

Learners at JLPT N4 or equivalent
Anyone who wants to improve their Japanese
conversation
Employees of Japanese companies
Anyone who wants to use Japanese in real work

How to enrol
Contact SBA to ask about class rounds and enrol in the course.

Enquiries & enrolment
Tel 062-904-3274

LINE @sbajapanese · lin.ee/6BT6h0N
admin@sbadevelopment.com

sbadevelopment.com
Information as of 8 October 2026

注意を受ける

Being given a warning
19 面接試験

Job interviews
20



Course poster (Thai)


